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 ACCREDITED AGENTS SCHEME CODE OF PRACTICE 
The Council has two main objectives in setting up this Accredited Agents scheme;
· To develop positive working relationships between the Council, the Planning Service and planning agents
· To promote the submission of high quality planning applications that can be validated and registered on receipt and so deliver a more efficient way of working and faster decision making 
The scheme is only available for householder applications and will be run on a trial basis for 6 months from the launch of the scheme. 
Entry to the scheme will be subject to the introductory trial period fee of £125 which will allow access to enhanced service levels, regular training and recognition as an Accredited Agent. 
Commitments by the Council 
· We will register and validate householder applications from Accredited Agents within 24 hours of receipt into the Planning Service 
· We will make every effort to determine householder applications from Accredited Agents within 6 weeks of validation
· We will notify the Accredited Agent once the consultation process for their householder applications has ended and advise them of the likely outcome of the application
· We will provide training/briefing sessions at least once a year for Accredited Agents on changes in legislation, policy and to agree good practice. There will also be an opportunity to meet Planning Service staff at these meetings 
· We will provide Accredited Agents with a certificate of membership of the scheme
· We will publish a list of Accredited Agents on the Council’s Planning Service web pages

Commitments by Accredited Agents
· You will submit householder applications that can be validated and registered within 24 hours. The application must adhere to all requirements on the Householder Checklist.
· You will attend a training/briefing session at least once a year to keep up to date on changes in legislation, policy and other relevant topics. These will be held at the Council’s Public Service Plaza in Havant
· You will agree not to share the Accredited Agents scheme logo with agents who are not part of the scheme

The Council wishes to make sure that the introduction of the Accredited Agents scheme is successful and delivers on its two main objectives. The Planning Service will monitor householder applications submitted by Accredited Agents and reserves the right to withdraw any agent from the scheme who submits 3 householder applications which are not in accordance with the commitments listed above.

I/We………………………………………………………………………………………..…………..…. (Name of planning agent)
Apply to join the Accredited Agent Scheme and agree to abide by the code of practice terms above.


Contact Name:
Company Name:
Address:


Email:
Telephone Number:

Signed: 
Date:


Payment of trial period fee of £125 paid by cheque / telephone payment                 

Date:				Officer initials:
HBC Use Only
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Use of the Havant Borough Council logo should follow the Corporate Brand Guidelines. Please do your utmost to use the
correct logo file for the right task, as incorrect usage could misrepresent the council to residents and businesses.

I you intend to use any of the files below for external use, please could you let the Marketing & Public Relations team know by
e-mailing PublicRelations@hbc.gov.uk - itis important to know how, where, when and in what volume our logo is being used.
If you have any queries about how to uses the Havant Borough Council I0go, please do not hesitate to contact the team.

* New staff benefits available to
everyone employed by Havant
Borough Council and East Hampshire
District Council

+ Havant Borough Council pays tribute

Low resolution graphics (for sidesh use and simple documents): to Councillor Frida Edwards

Please note all low-resolution files are provided in JPEG format.
HBC logo

Black and white logo for use by HBC staff in all Council documents

Havant

BOROUGH COUNCIL

HBC logo (Supported by)
Supported bylogo for use in the situation of partialfinancial support (including the supply of equipment or officers’time)
given by the Council for a project.

Supported by

Havant
BOROUGH COUNCIL

HBC logo (Financed by)
Financed bylogo for use in the situation where the Council completely finances a project or scheme.

+ Havant Borough Council's first Youth
Conference took place at the Plaza on|
Friday 27 March 2015

+ Marketing and Havant Borough
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