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Keep up-to-date with the latest news and  
stories from Havant Borough Council,  
direct to your inbox. Visit our website at   
www.havant.gov.uk/email-alerts to sign up 
for updates.  

Subscribing is easy, just enter your email address and choose 
the information you want to receive – including this magazine!

Other options include community news, planning updates, info 
on bin collections, council meetings and events. Simply select 
the topics you’re interested in. You can add other topics at any 
time or unsubscribe if it’s not for you. 

You can also find us on social media, just search  
Havant Borough Council
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Serving You 
Published by:
Havant Borough Council 
Public Service Plaza 
Civic Centre Road 
Havant PO9 2AX
Tel: 023 9247 4174
Website: www.havant.gov.uk
Email:  
publicrelations@havant.gov.uk
Designed by: 
Havant Borough Council  
We will consider requests for 
this document in alternative 
formats please contact  
023 9244 6019 or email 
publicrelations@havant.gov.uk

Disclaimer: Havant Borough 
Council does not give 
permission for, or endorse, 
any leaflets/inserts/literature 
which may be delivered – 
inside or with – your copy of 
‘Serving You’.  Thank you.

Please do not use white fonts on black 
background (used on the ‘News in brief’ page).   
It is VERY difficult to read!

David from Emsworth

Thank you David

We have taken on board your comments and rethought our 
design. Thanks for the feedback. 

Dear Editor

Work for us 

Are you looking for a career where you can really make a 
difference?

Havant Borough Council is an exciting place to work, with a wide 
range of jobs that deliver the best services for our residents and 
businesses. The council is diverse and creative, with dedicated 
staff who are delivering the best possible outcomes for the 
communities they serve.

Simply visit www.havant.gov.uk/jobs to see what we have  
to offer.  

SIGN UP TO RECEIVE  
OUR EMAILS
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The Havant Borough Community Lottery has 
been celebrating its first birthday by sharing 
thousands of pounds among local community 
groups.

Since its launch, more than 63,000 tickets have 
been sold raising a fantastic £37,812 for good 
causes in the borough – that’s a total of 60% of 
every ticket going back to the community!

Fifty per cent of every ticket sold goes directly 
to groups who have registered, and players 
can choose which group or project they want to 
support. A further 10% goes into a community 
fund through which local groups can apply for 
small grants to support their work. 

In celebration of this anniversary, the first 
round of grants has been awarded with more 
than £15,000 funding exciting projects which 
will support residents in the borough: 

• Project 71 

• Havant & East Hants Mind 

• Stop Domestic Abuse 

• Waterlooville Events Team 

• Friends of Hermitage Stream

• Stockheath Common Fireworks

• Dementia Friendly Havant

The lottery, launched by Havant Borough 
Council, provides a fun, flexible and easy way 
for local groups to raise essential funds to 
deliver much-needed services and projects to 
residents, while also giving players a chance to 
win £25,000. 

To play, or to sign up as a good cause, please 
visit www.havantlottery.co.uk  
or call 023 9319 0011.

LOCAL COMMUNITY GROUPS 
ARE THE REAL WINNERS  

Hear from those 
who the lottery  
has supported:

A group of residents 
came together to secure 
the future of the borough’s firework 
display in Leigh Park. 

“We had to raise more than £6,000 to put 
on our first display in November 2018. 
The money received from the Havant 
Borough Community Lottery was a big 
help.”

Jackie Buckley, from Waterlooville Events 
Team, said: “We are a small group of 
volunteers who organise community 
events that take place in the town centre, 
including the Christmas grotto and festive 
lights, the school arts trail and music 
events at the bandstand.  

“The lottery has been a brilliant way to 
raise funds and for the community to show 
support for the work the volunteers do.   

“In fact, one of the supporters won £25 and 
donated it back to the events team, which 
was so kind!!  Another has won £250 two 
weeks running!”

Supporting the charity of your choice is easy 
– to view the full list of good causes at  
www.havantlottery.co.uk 



INVESTING IN THE BOROUGH’S FUTURE 
Your council has been working hard on a new agenda to revitalise the borough and improve opportunities for you

The world we live in is constantly changing – 

and the borough should be leading that change.

Your council has been working hard  

developing a long-term regeneration 

programme which will:

• Boost quality of life for residents

• Improve educational prospects

• Provide new employment areas and new 

opportunities for investment

• Revitalise town centres so they can adapt to 

changing trends

• Provide much-needed new homes - with 

affordable options 

Over the coming years you will see the area 

transformed with new homes, new jobs and 

new facilities to create exciting new prospects.

The regeneration 
programme will be  
run in three phases, 
until 2036

The council will step in where 
developers are not forthcoming

Havant, Waterlooville and 
Leigh Park town centres 
will be adapted to meet 
modern housing and  
social needs

The seafront on Hayling Island 
will receive investment to 
enhance this beautiful place



INVESTING IN THE BOROUGH’S FUTURE 
Your council has been working hard on a new agenda to revitalise the borough and improve opportunities for you

Havant Borough Council is leading the 

regeneration and is working hard to attract 

significant investment to ensure the area is an 

even better place to live, visit and work. 

Highlights to date include:

• Multi-million pound investment from the 

Department for Transport to improve 

the bus network in the borough and 

connections to Portsmouth

• £3.3million investment from Homes 

England to develop the Civic Centre Road 

Car Park to provide at least 120 new homes 

which are just a few minutes’ walk to the 

station making London an easy commute 

Although it may take time, be assured the 

council is working hard to make the borough 

the best place it can be.

If you would like to be kept up-to-date with the 

regeneration then join our mailing list at  

www.havant.gov.uk/email-alerts, or read our 

vision at www.havant.gov.uk/havewithhavant

The council will step in where 
developers are not forthcoming

The council will develop its own  
sites to generate income to use  
for improvements  
across the borough  

The seafront on Hayling Island 
will receive investment to 
enhance this beautiful place

The borough needs local 
jobs for existing residents  

as well as growing our 
business community – 

working in partnership 
with businesses more 
than 14,000 jobs could  

be created
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PLANNING FOR OUR FUTURE

You may have already read about the Havant 
Borough Local Plan 2036 in previous editions 
of Serving You and the local media.

This sets out opportunities for where homes 
and infrastructure could be built for future 
generations. It ensures that the development 
needed is delivered in the right places and is 
of the right character and quality. Making sure 
things like roads, schools and facilities for our 
communities are built.  

The plan also identifies a new community 
at Southleigh providing up to 2,100 homes 
– and the provision of 82,780 square metres 
of employment floorspace supporting the 
expected rise in population during the lifetime 
of the plan.

An easy to read guide highlighting why this 
local plan is needed, and the consequences of 
not having it in place, has been produced. For 
more information visit  
www.havant.gov.uk/localplan  

During the past three years we have 
been working to develop the Local Plan, 
listening to your comments along the way 
and making the changes that are needed.

Further public consultation took place 
earlier this year and we are now in the 
process of going through your comments. 
Later this year, the plan will be submitted 
to the Secretary of State for Housing, 
Communities and Local Government for a 
public examination.

An inspector will review the plan and the 
consultation comments to consider the 
‘soundness’ of the Local Plan. 
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MAKE A BID FOR YOUR COMMUNITY

There’s good news for residents interested in 
improving their area.  

The Community Infrastructure Levy (CIL), funds 
received from planning contributions from 
developers, will be open to community groups 
from Friday 28 June. Bids can be submitted 
for a range of local projects that will benefit 
communities.

Neighbourhood groups and councillors can 
nominate their projects, or suggest schemes 
that they would like to see delivered in their 
area.

Community projects that have already 
benefitted include funds towards a 
replacement kitchen for Age UK and a new 
lobby at the Station Theatre, both on Hayling 
Island, improvements to accessibility at St 
Faith’s Church, Havant, and studies to consider 
extending Hayling Sports Centre and the Acorn 
Centre in Wecock.

It has also been agreed that funds will 
go towards infrastructure projects 
including the Langstone ‘Flood Protection’ 
Scheme and Hayling ‘Flood’ Strategy, 
improvements to several pedestrian and 
cycle routes throughout the borough and 
studies to look into potential highway 
improvements including Warblington 
Interchange. 

Those who want to nominate a project  
for CIL funding need to be prepared to  
match-fund it with 50% of the overall  
cost. Groups have until Friday 9 August  
to submit their bids. 

More information can be found on our 
website: tinyurl.com/CIL-Havant

WARDEN IT BE GOOD 

Once known as traffic wardens who just gave 
out parking tickets, Havant Borough Council’s 
Civil Enforcement Officers, or CEOs for short, 
are out on the streets and they’re there to  
help you.   

With new uniforms to help identify them, they 
aren’t just about ensuring you’re following 
the rules. They are first aid trained and 
dementia friendly - and the team of 12 have 
vast knowledge of the local areas. They are 
happy to help with directions, visitor enquires 
and in some cases, can even help with general 
queries about the council - and if they can’t 
help you then and there they can point you in 
the right direction!

Although they are 
working more with a 
‘here to help’ attitude 
their key objectives 
are still to reduce traffic congestion and to 
improve road safety by preventing unsafe 
parking – especially around schools.  

Most of the parking restrictions in the 
borough apply to motorists 24/7 therefore 
the CEOs work on a shift basis to give 
the widest possible coverage. This is to 
ensure areas that have residential parking 
schemes are upheld, making it easy for 
residents to park near their homes.
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ATTEND A COUNCIL MEETING 
AND HAVE YOUR SAY

Would you like to see how decisions are 
made that directly affect you?

Residents are very welcome to attend 
all our council meetings, which include 
our full council, scrutiny committee and 
development management committee 
meetings, where you can listen to the 
debate. If you want to have your say on 
issues that are being discussed simply let 
us know before the meeting if you’d like 
to speak.

To find out when the meetings 
are taking place visit tinyurl.com/
HBCcouncilmeetings or sign up to our 
alerts (see page two). All meetings take 
place in the Public Service Plaza, Havant.

Everyone has their view and at Havant 
Borough Council we want to hear yours.
Specifically, we want people who could 
answer a quick survey online six times a 
year. It really is that simple – you’ll help us 
understand the borough now and you can 
influence how we plan for the future. Did 
we forget to mention the £150 prize you 
could win for taking part?

For more info, visit:  
www.havant.gov.uk/yourviews

WHAT DO 
YOU THINK?!

wonderful windows windows windows wonderful wonderful wonderful wonderful windows wonderful wonderful windows windows windows wonderful wonderful 
and conservatories

Aluminium, Timber & uPVC

Windows|Doors|Composite Doors|Conservatories 
Bi-Folding Doors|Roofline Products

Tel: 02392 413999
www.wonderful-windows.co.uk
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SAVE YOURSELF A TRIP TO THE TIP 

Here comes the summer and if you’re  
spending sunny days out in your garden 
mowing your lawn and pruning your 
plants - why not let us help? We can collect 
your garden waste from your home every 
fortnight.

Sign up for as little as £43 a year and we will 
collect all your twigs, leaves, grass cuttings 
and prunings from a wheeled bin that you 
can easily manoeuvre around your garden.

More than 9,000 households in the borough 
are already taking advantage of this low cost 
service – why don’t you?

The service operates from 1 April to 31 
March with a short break over Christmas/
New Year (see page 12). Additional or larger 
bins are also available.  

For more information or to apply, simply 
visit www.havant.gov.uk/gardenwaste or 
call 023 9244 6023. 

Save a trip to the tip – join Havant Borough 
Council’s garden waste collection service 
today!

t  02392 488000 
e  info@norsesoutheast.co.uk
w  www.norsesoutheast.co.uk 

MOTs, Servicing 
and Repairs
From your trusted local testing and repair centre.

What we o�er:

4 Cars and motorbikes repaired and tested

4 Fleet vehicles, vans, and minibuses

4 Contract work for other garages

4 Fully independent MOT station

4 Comfortable waiting area

We also o�er great deals for small and large fleet 

customers - get in touch for more information.

To book, call 02392 488000.

New legislation has now come into force to 
help tackle fly-tipping. 

Two thirds of fly-tipping incidents involve 
household waste. This waste is usually not 
fly-tipped by the householder but by the 
person or company they have paid to take  
it away. 

As the householder it is your legal 
responsibility to ensure the items you are 
disposing of are passed to a licensed waste 
carrier and to obtain a waste transfer note 
from them.

If you fail to do this and the waste is later 
found fly-tipped then you could get a Fixed 
Penalty Notice of £400. 

To check if the waste carrier is licensed visit 
the Environment Agency website at www.
environment.data.gov.uk/public-register

DON’T BE FACED  
WITH A £400 FINE  
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Put out your rubbish bin

Put out your recycling bin
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2020 rubbish & recycling calendar

Missed bin?  If your bin is not collected on your collection day, please call Customer Services on 023 9244 6019 within 24 hours to arrange an alternative collection.

Revised collection dates 
(see page 12)
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This information is also available online: 
www.havant.gov.uk/bin-collection
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2020 rubbish & recycling calendar

Don’t  
forget!

Please remember to 
put your bin out by 
7am on the day of 

collection!

Missed bin?  If your bin is not collected on your collection day, please call Customer Services on 023 9244 6019 within 24 hours to arrange an alternative collection.
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Keep  
this safe  
for next 

year!

This information is also available online: 
www.havant.gov.uk/bin-collection
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During the Christmas and New Year period, revised dates will be in place for 
your rubbish and recycling collections. The amended collections are as follows:

IT’S TIME TO BIN BAD RECYCLING HABITS
Plastic bottles
All types e.g. milk, fruit juice, squash, mineral 
water, household cleaners, plastic cosmetic 
bottles such as shampoo, shower gel and 
detergent bottles. Please remove lids and 
empty and rinse all bottles.

Paper/cardboard
Newspapers, magazines, cardboard, 
catalogues, pamphlets, envelopes, other paper 
products and cardboard packaging can be 
included.

Cans
Food and drink cans, aerosols (without a skull and 
cross bones icon)  - such as deodorants, hair sprays 
air fresheners and furniture polish - with the 
plastic lids removed

It’s not enough just to recycle.  
It’s important to recycle right.  

CHRISTMAS AND NEW YEAR 2019/20
Normal  

Collection Day
Monday 23 
December

Tuesday 24 
December

Wednesday 25 
December

Thursday 26 
December

Friday 27  
December

Revised  
Collection Day NO CHANGE NO CHANGE Friday 

27 December
Saturday  

28 December
Monday  

30 December
Normal  

Collection Day
Monday 30 
December

Tuesday 31 
December

Wednesday 1 
January 2020

Thursday 2 
January

Friday  
3 January

Revised  
Collection Day

Tuesday  
31 December

Thursday 2 
January 2020

Friday  
3 January

Saturday  
4 January

Monday  
6 January

Normal  
Collection Day

Monday  
6 January

Tuesday  
7 January

Wednesday  
8 January

Thursday  
9 January

Friday  
10 January

Revised  
Collection Day

Tuesday  
7 January

Wednesday  
8 January

Thursday  
9 January

Friday  
10 January

Monday  
13 January

Normal  
Collection Day

Monday 13 
January

Tuesday 14 
January

Wednesday 15 
January

Thursday 16 
January

Friday 17 
January

Revised  
Collection Day

Tuesday  
14 January

Wednesday  
15 January

Thursday  
16 January

Friday  
17 January

Saturday  
18 January

Normal scheduled collections will resume from Monday 20 January 2020.

The garden waste collection service will be suspended for two weeks: Monday 23 December 
2019 to Friday 3 January 2020. Normal scheduled collections will resume from Monday 6 
January 2020. This information is also available online: www.havant.gov.uk/bin-collection

Items should be clean and 
loose in your recycling bin:



Beryl Francis  
023 9247 5815 
beryl.francis@

havant.gov.uk

Terry Hart  
023 9245 2031 
terry.hart@

havant.gov.uk

Yvonne Weeks  
023 9264 2423 
yvonne.weeks@

havant.gov.uk

Barncroft Ward  

Pam Crellin  
023 9245 5133 
pamela.crellin@

havant.gov.uk

Malc Carpenter  
023 9278 6472 
malc.carpenter@

havant.gov.uk

Bedhampton Ward  Bondfields

Cowplain Ward  Emsworth Ward  

Hayling East Ward    Hayling West Ward    

Purbrook Ward  

Warren Park Ward  

St Faith’s Ward Stakes Ward     

Waterloo Ward  

Mark Inkster 
07973 818310 
mark.inkster@

havant.gov.uk 

Narinder Bains 
07868 712978 
narinder.bains@

havant.gov.uk

Jo Lowe  
07368 224383 
jo.lowe@havant.
gov.uk

Alex Rennie  
07990 584046 
alex.rennie@

havant.gov.uk

David Jenner 
07595 600369 
david.jenner@

havant.gov.uk

Elaine Shimbart  
023 9271 3756 
elaine.shimbart 
@havant.gov.uk

Michael Wilson 
023 9246 4475 
michael.wilson@

havant.gov.uk 

Clare Satchwell 
07743 466406 
clare.satchwell@
havant.gov.uk

Gary Hughes   
023 9237 4152 
gary.hughes@

havant.gov.uk

Husky Patel 
07710 097942 
husky.patel@
havant.gov.uk

Tim Pike   
07786 007711  
tim.pike@havant.
gov.uk

Diana Patrick 
023 9248 2480 
diana.patrick@

havant.gov.uk

John Davis  
07928 986654  
john.davis@

havant.gov.uk

Gwen Robinson 
07748 987901 
Gwen.robinson@

havant.gov.uk

Julie Thain-Smith 
07895 940329 
julie.thain-smith@

havant.gov.uk

Battins Ward

Bondfields Hart Plain

Stakes Ward     Key

Conservative councillors

Labour councillors

Liberal Democrat 
councillors

UKIP councillors

Ken Smith  
023 9248 3849 
ken.smith@

havant.gov.uk

Gary Robinson  
07717 313616 
gary.robinson@

havant.gov.uk 

David Keast  
023 9223 0335 
david.keast@

havant.gov.uk

Tony Briggs  
023 9225 5515 
tony.briggs@

havant.gov.uk

Lulu Bowerman  
07874 885366 
lulu.bowerman@

havant.gov.uk

Richard Kennett  
07780 236443  
richard.kennett@

havant.gov.uk

Prad Bains  
07848 421406 
prad.bains@

havant.gov.uk

Hart Plain

Leah Turner  
023 9246 5400 
leah.turner@

havant.gov.uk

Rosy Raines  
07548 691171 
rosy.raines@

havant.gov.uk 

Joanne Thomas  
07769 332982  
joanne.thomas@

havant.gov.uk

Issy Scott  
07724 556380 
issy.scott@

havant.gov.uk

Caren Howard  
07940 422726 
caren.howard@

havant.gov.uk

David Guest  
023 9247 0022  
david.guest@

havant.gov.uk

Jackie Branson 
023 9247 6303 
jackie.branson@

havant.gov.uk

Dianne Lloyd  
023 9232 5078  
dianne.lloyd@

havant.gov.uk

Sarah Milne  
07912 384761 
sarah.milne@

havant.gov.uk

Peter Wade  
07544 178860 
peter.wade@

havant.gov.uk

Mike Sceal  
023 9217 9772 
michael.sceal@
havant.gov.uk
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YOUR 
COUNCILLORS

If you would like to speak to someone about any local issues you may have 
please contact your local councillor on the details below or by writing to 
them c/o Public Service Plaza, Civic Centre Road, Havant, PO9 2AX.
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FLAT ROOFING LTD Est 1971

Flat roofing specialists since 1971   Family run business

Free Site Survey & Written Quotation
High Performance Felt Roofing
Single Ply & Seamless Liquid Plastic
Mastic Asphalt Roofing, Flooring & Tanking
UPVC Fascia, Soffit & Guttering, Cappings
Work by Jones Bros Ltd Directly Employed Staff
10, 15 & 20 Year Manufacturer’s Warranties

Call: 01252 220220 or 01483 651181
email: emma@jonesbrosroofing.co.uk
www.flatroofing.eu

FLAT ROOFING LTD Est 1971

Flat roofing specialists since 1971   Family run business

Free Site Survey & Written Quotation
High Performance Felt Roofing
Single Ply & Seamless Liquid Plastic
Mastic Asphalt Roofing, Flooring & Tanking
UPVC Fascia, Soffit & Guttering, Cappings
Work by Jones Bros Ltd Directly Employed Staff
10, 15 & 20 Year Manufacturer’s Warranties

Call: 01252 220220 or 01483 651181
email: emma@jonesbrosroofing.co.uk
www.flatroofing.eu
Call: 023 9246 3211
email: emma@jonesbrosroofi ng.co.uk
www.fl atroofi ng.eu
email: emma@jonesbrosroofi ng.co.uk

The Mayor of Havant remains a pivotal role 
within Havant Borough Council that combines 
civic and statutory responsibilities. This year 
we welcome Councillor Diana Patrick of 
Stakes ward as the 46th mayor.

During her mayoral year Diana will represent 
the borough at local and civic events as well 
as chair council meetings. She will, as is 
tradition, raise funds for her chosen charities. 

MAYOR MAKING

This year’s Mayor’s 
Charity Appeal 
will be in aid of the 
Soldiers, Sailors, 
Airmen and Families 
Association (SSAFA) and 
Dementia Friendly Hampshire 
who will benefit from funds raised.

Previous Mayor, Councillor Peter Wade, had 
a successful year attending events across 
the borough. He successfully raised more 
than £9,000 for his chosen charities - Rowans 
Hospice and Riverside School.

If you would like to book the Mayor for an 
event, please contact Anne Thurlow on  
023 9244 6152.

Follow the Mayor on Facebook:  
www.facebook.com/havantmayor1

Do you feel strongly 
about something in  
the borough that 
needs addressing?

There’s a way you could make a big 
difference in your area and help shape the 
work of your local council – by becoming a 
councillor. Working is not a barrier - by law 
you are allowed reasonable time off work 
for this important role and you will also be 
paid an allowance.

So, if you are:
• British, from the Commonwealth or  

the EU
• at least 18 years old
• registered to vote in the area or have 

lived/worked/owned property for a year

Why not find out more information by 
visiting www.havant.gov.uk/acouncillorcan 
You can also call 023 9244 6234.

Previous Mayor, Councillor Peter Wade with this year’s 
Mayor, Councillor Diana Patrick.
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FESTIVAL FEVER 
HEATS UP HAYLING 
Hayling Island will once again play host to 
the fantastic Kitesurfing Armada Festival 
this summer – and organisers are promising 
even more fun for everyone following the 
growth of the free event over recent years. 

Now firmly established as one of the best 
events on the south coast, the festival returns 
from 21 - 23 June.

Whether you want to kitesurf every hour of 
the day, or just chill out and watch all the live 
music, this event has it all. Bring the kids 
to enjoy the family zone, wander through 
the UK’s biggest collection of kitesurfing 
equipment and brands while enjoying locally 
sourced quality food and refreshments.

The festival vibe 
will be in full swing 
and everyone is 
welcome. 

There will also be 
craft and charity stalls and free powerkite 
taster sessions for kids to enjoy. 

Since the first event was held here in 2013 
it has gone from strength to strength. It has 
also raised thousands of pounds each year  
for local good causes.   

The festival, supported by Havant Borough 
Council, is free, but you need to register 
online in advance to attend. Numbers are 
limited so to register for your free place visit 
www.kitesurfingarmada.com

We are looking forward to seeing everyone 
down there!
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SOAR ACROSS THE SOLENT

During the summer we are joined by a group 
of coastal birds from the south – many from 
southern and western Africa. These birds 
travel to the Solent to breed and raise their 
chicks, exploiting fish shoals in our harbours.

These birds need our help as many species 
are struggling to survive. When you are out 
enjoying the coast, look out for birds and give 
them space to rest and feed. 

Bird Aware 
Solent is a 
partnership of 14 local authorities, four 
nature conservation organisations and 
Hampshire County Council who are all 
working to reduce disturbance to our 
feathered friends. A team of rangers cover a 
254km length of coastline, from Lymington 
to West Wittering, and on the northern 
shore of the Isle of Wight, from Colwell 
to Whitecliff Bay. The team spends the 
majority of its time on the coast highlighting 
the Solent’s brilliant bird life and helping 
visitors avoid disturbing the birds.

Find out more at: www.birdaware.org 
Follow them on social media - just search 
‘Bird Aware Solent’.

HAYLING 
HAS IT!
A stretch of Hayling Island’s 
beach know as Beachlands 
has once again been awarded 
the international Blue Flag award by the 
‘Keep Britain Tidy’ campaign.

Flying the flag across the numerous beach 
areas along Hayling’s seafront means that 
the island has held this prestigious award 
for 29 consecutive years. 

To qualify for the Blue Flag award the 
area must provide first aid facilities, clean 
toilets, recycling facilities and there must 
be access for disabled visitors.

Water is also continuously tested during the 
summer season to check that it meets the 
strict bathing water quality standards.

Further information about the Blue Flag 
award can be found at: 
www.keepbritaintidy.org

blockages every year in Southern Water’s sewer network
Two thirds of these were caused by fat, oil and grease that had 

been washed down the sink and unflushable items such as 
wipes, nappies and tampons
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TOP DOGS!

The team that runs the animal welfare 
service for Havant Borough Council and East 
Hampshire District Council has scooped 
three gold medals from the RSPCA.

The two councils now share an animal welfare 
team and the new set-up is already proving 
a success. As part of a national standard for 
animal welfare the new, joint team secured 
three gold medals.

They were rewarded for their care of stray 
dogs, contingency planning and for their 
regulation of animal boarding businesses in 
both areas.

The team’s work 
was assessed 
by the RSPCA 
Community Animal 
Welfare PawPrints 
Awards, a national 
scheme.

The councils’ stray dog service was 
commended for its efficiency and care. The 
animal welfare team works in partnership 
with Portsmouth City Council Stray Dog 
Kennels which can safely look after strays.

Find them on Facebook: 
HelpHomeEastHampshireHounds

C O N S E R V A T O R Y   R O O F S

*Finance Subject To Status. T&C’s apply.
*Orders placed by end of Aug 19. Applies to orders over 8 panels. Smaller 

orders receive calculated discount. Not valid for use with any other offer.

call free on: 0800 65 25 157
greenspaceconservatories.co.uk

Upgrade your conservatory 
roof for a useable space 
all year round

2 FREE PANELS THIS MONTH
*Quote Ref SY0719

Our lightweight insulated panels can be 
installed in less than a day and turn your 
conservatory into an additional room:

� Warmer in winter � Cooler in summer

� Quieter in bad weather    � Finance available*

BEFORE

AFTER

GRE SY0719 Serving 184x128L V1.indd   1 08/01/2019   1:53
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A TO Z DIRECTORY 

 A

Access for disabled........ 9244 6007

- Disabled bays.............. 9244 6013

- Drop crossings

*(HCC)...................... 0300 555 1388

Air pollution................... 9244 6016

Allotments...................... 9244 6019

 B

Beachlands office.......... 9246 3297

Benefits

(Housing/Council Tax).... 9244 6382

Benefit fraud hotline.. 0800 854440

Building control............. 9244 6571

Bulk collection............... 9244 6010

Burials............................ 9244 6425

Business rates........  0845 070 2081

 C

Car parks................. 0300 555 0705 

Cemeteries..................... 9244 6425

Coastal defences............ 9244 6013

Concessionary travel

*(HCC)...................... 0300 555 1376

Conservation.................. 9244 6015

Contaminated land......... 9244 6677

Council land enquiries... 9244 6010

Council Tax............ 9244 6340/6317

Customer services......... 9244 6019

Cycleways....................... 9244 6210

 D

Dangerous buildings and

demolitions.................... 9244 6571

Debtors enquiries.......... 9244 6389

Disabled facilities.... 0300 555 1386

Dog Control Officer......... 9244 6667

Drain clearance (private).. 9244 6017

Drain & gully clearance (highways

only – *HCC)............ 0300 555 1388

 E

Economic  

development............ 01730 234 168  

Electoral registration..9244 6225/6

Emergencies answerphone 

message (outside office hours  

only).................................9247 4174

Environmental health.... 9244 6016

 F

Flooding

(Highways - *HCC).. 0300 555 1388

Fly-tipping.......................9244 6010

Food safety complaints.. 9244 6654

 G

Grants advice & offers -

Energy Saving Trust 0300 123 1234

Insulate Hampshire  0800 952 0037

 H

Hampshire Highways 

enquiries.................. 0300 555 1388

Havant Leisure Centre... 9247 6026

Homelessness.............. ..9244 6379

Housing grants/fitness.. 9244 6016

Housing advice................9244 6379

Housing waiting list....... 9244 6379

 I

Infectious disease.......... 9244 6654

 L

Land drainage................ 9244 6013

Licences 

- Alcohol..........................9244 6660

- Animal control............. 9244 6667

- Caravan........................ 9244 6667

- Gambling & lotteries... 9244 6660

- Public entertainment.. 9244 6660

- Charitable street

collections...................... 9244 6660

- Scaffolding *(HCC) 0300 555 1388

- Skips *(HCC)......... 0300 555 1388

- Taxis............................. 9244 6660

 M

Mayor’s Secretary........... 9244 6152

Missed refuse bins......... 9244 6010

 N

Noise/pollution control.. 9244 6016

 O

Oil on beach................... 9246 3297

 P

Parks and open spaces.. 9244 6013

Pavements/pedestrian

Crossings *(HCC).... 0300 555 1388

Pest control …………….... 9244 6017

Planning services.......... 9244 6015

Public toilets.................. 9244 6013

 R

Recycling........................ 9244 6010

Refuse collection........... 9244 6010

Roadworks *(HCC).. 0300 555 1388

 S

Snow & ice

(highways - *HCC)... 0300 555 1388

Society lotteries............. 9244 6660

Sports pitches................ 9248 8000

Street cleaning............... 9244 6010

Street lighting.......... 0300 555 1388

 T

Traffic matters............... 9244 6013 

Trees ……………...........……9244 6019

 V

Visitor information......... 9246 3297

 W

Waterlooville

Leisure Centre............... 9224 5900

Can’t find the number you’re
looking for? Contact our
Customer Services Team on
023 9244 6019 or email
customer.services@havant.gov.uk
You can also visit
www.havant.gov.uk

*(HCC) Hampshire County Council

(All numbers are 023 unless otherwise stated)



What’s on and 
where to go
Owing to space restrictions not all events 
can be included. Please contact local 
venues listed in the box below for a full 
programme of events.

  JUNE
4, 16 June 
A space to make – every 1st and  
3rd Thursday each month 
Making Space 
10am – midday 
Free (donations welcome)

8 - 16 June 
Waterlooville Music Festival 
stgeorgesnews.org/wmf 

29 June 
Hayling Island Horticultural Show 
Hayling Island Community Centre 
2pm – 4pm,  
Free

21 – 23  June 
Kitesurfing Armada 
Hayling Island 
www.kitesurfingarmada.com 
See page 15

27  June 
Monthly Waterlooville Community Cinema 
St George’s Church, Waterlooville, 7pm  
£6 – includes drink and a treat

 JULY
20 July 
Waterlooville Classic Motor Show 
Classic vehicles on display in the town centre 
Waterlooville Events Team

22 July – 31 August 
Happy Birthday Exhibition 
Celebrate The Spring’s 10th birthday during the 
summer holiday. 
The Spring Arts & Heritage Centre 
Free – for families with children aged 8 and under 

Get Up And Go And 
Enjoy Something New!

Making Space T:02392472491 W:www.makingspace.org

Mayoral Events T:02392446152 

The Spring Arts & Heritage Centre T:02392472700  
W: www.thespring.co.uk 

Waterlooville Events Team W:www.weteam.org.uk  
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Venues/Organisations

If you’re aged 55 and above, there are lots 
of exciting activities, talks and trips to get 
involved in this spring and summer.

Havant Borough Council’s Get Up and Go! 
programme offers the chance to have fun, 
socialise and experience something new.

Activities include rowing, guided walks and 
pilates – with more coming soon. All of these 
will be at a pace that suits you and can be 
attended on your own or with friends and 
family.

Upcoming events are as follows:

That’s how we row – June, August
Learn how to row in just six weeks with a fun 
introduction to coastal rowing. Before you 
decide whether this is for you, come along to 
an open day to find out more (see below).

Feast and foraging walks – June 
Learn how to forage for food and resources in 
Staunton Country Park and Nore Barn Woods. 
Each walk costs £5 per person, focuses on a 
different topic and includes gentle walking.

To find out when and where these activities are 
taking place across the borough simply visit 
www.getupandgohavant.com or Facebook/
getupandgohavant  




