
                                                Contact preferences

This survey was sent out to 219 panel members and completed by 180.

For the first question respondents could tick more than one box, so the percentages will not tally.

From the graph below, you can see that most respondents access the internet via a PC, closely 
followed by Laptop and mobile phone. 

44% of respondents say they visit the council's website several times a year, and the top reasons 
for visiting the website was for planning information and bin collections.

For the question 'if you had to contact the council' Telephone, online and email were the main 
preferences. Contact by letter or social media were the lowest.

The majority of respondents would like to receive news about HBC by email.

How do you tend to access the internet?

No reply (2)

PC (85)

Laptop (75)

Mobile phone (70)

Tablet (53)

Other (2)

1%

42%

1%

39%

47%

29%

If other, please specify

Ipad

All of the above
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PC at library



How often do you visit the council's website?

No reply (1)

Several times a year (80)

Less often (51)

Several times a month (30)

At least once a week (13)

Never  (5)

44%

3%

17%

28%

7%

1%

What is your main reason for visiting the website?

No reply (-)

Planning information  (35)

Check bin collection  (27)

Recycling information  (19)

Report a problem (18)

Read Council news (17)

Other (16)

Contact details  (15)

Pay for a service (13)

Find out about events  (12)

Council Tax information  (6)

Leisure/open spaces information (2)

9%

7%

10%

9%

11%

15%

8%

3%

1%

19%

7%



If you had to contact the council, to report an issue or problem,  what would be your 
preferred way of doing this?

No reply (-)

Telephone (68)

Email (61)

Online (43)

In person (5)

Don't know / not sure (2)

Social Media (1)

Letter (-)

38%

34%

3%

1%

1%

24%

If you had to contact the council, to request a service, what would be your preferred way of 
doing this?

No reply (8)

Online (58)

Telephone (56)

Email (53)

In person (5)

Letter (-)

Social Media (-)

Don't know / not sure (-)

4%

29%

3%

32%

31%



If you had to contact the council, to ask for advice / information, what would be your 
preferred way of doing this?

No reply (4)

Telephone (84)

Email (49)

Online (37)

In person (5)

Letter (1)

Social Media (-)

Don't know / not sure (-)

1%

47%

3%

21%

2%

27%

If you had to contact the council, to pay a bill / payment, what would be your preferred way 
of doing this?

No reply (4)

Online (120)

Telephone (18)

Email (13)

In person (13)

Don't know / not sure (9)

Letter (3)

Social Media (-)

7%

10%

5%

2%

67%

2%

7%



If you had to contact the council, to make a query about a service,  what would be your 
preferred way of doing this?

No reply (5)

Telephone (62)

Email (55)

Online (52)

In person (6)

Letter (-)

Social Media (-)

Don't know / not sure (-)

3%

29%

31%

3%

34%

If you had to contact the council, to make a complaint, what would be your preferred way of 
doing this?

No reply (10)

Email (59)

Telephone (51)

Online (41)

Letter (11)

In person (7)

Don't know / not sure (1)

Social Media (-)

4%

23%

6%

1%

28%

6%

33%

If other, please specify
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I would start online and then ring if I couldn’t find what I wanted online.



How would you most like to receive news about HBC? Please tick one only

No reply (1)

Email (128)

The council's magazine (37)

Website (8)

Social Media (5)

Other (1)

71%

3%

1%

1%

21%

4%


