Havant

BOROUGH COUNCIL

Acceptable use of Guest Internet Access provided by Havant Borough Council.

The council provides guest internet access to the public visiting the Plaza via the
GovWifi service.

By connecting to the GovWifi service, all guest’s agree to central government’s Gov\Wifi
terms and conditions, and to adhere to the following:

Conditions of Use

All users of the council’s guest wifi provision are required to operate in a lawful, secure,
and responsible manner, knowing that their use may be monitored in accordance with
the following.

We require you to agree to these conditions of use each time you access the service.
You must not:

e Access, download, send or publish material which is obscene, indecent,
offensive or menacing

e Attempt to break into any system which you are not authorised to access

e Tamper with the hardware, software, security or setup of any access devices

e Share user account details.

You must:

e Comply with all relevant legislation including the Data Protection legislation,
Computer Misuse Act and Copyright, Designs and Patents Act

e Report any suspicious activity to a member of staff

e Anyinappropriate use will result in you being denied access to the service and
may result in prosecution.

Havant Borough Council does not:

e accept responsibility for the accuracy, quality, availability or appropriateness of
the resources accessed

e guarantee the complete exclusion of undesirable material


https://www.wifi.service.gov.uk/terms-and-conditions/
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¢ guarantee the performance of any service or application that is accessed via
GovWifi

¢ accept responsibility for any loss or damage, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising
under or in connection with your use of GovWifi

e guarantee the availability or ability to join our GovWifi wireless service

e accept responsibility for any loss of profits, sales, business, or revenue, business
interruption, loss of anticipated savings, loss of business opportunity, goodwill or
reputation

e guarantee third-party applications or services accessed via GovWifi are
accessible.

e provide support for third party devices, applications or services when connecting
or connected to GovWifi

Internet Access

Due to the public location of this access point, it may not be appropriate to access
some websites or communications.

The Council reserves the right to restrict internet access to protect the Council’s
network, therefore internet access via GovWifi should only be used for the following:

e basic internet browsing via web browser (mobile or computer)
e receiving and sending emails

¢ use of legal streaming services for which you have a valid subscription and or
license to access

Filtering will be applied to block access to the following categories of websites:
e adult sites including gambling
e malicious websites
e drugoralcohol related websites
e sitesrelating to terrorism

The Council makes no guarantee that this filtering is always effective and takes no
responsibility for the content you access while online or any resulting consequences.

How we use your data

Your data will be held by the GovWifi service as per their privacy notice and the following
information will be collected:


https://www.wifi.service.gov.uk/privacy-notice/

e email address

¢ mobile telephone number

e authentication attempts

e activation and last login dates
e [P address

The Council will also collect the following information while you are connected to our
network via GovWifi:

e |P address
o websites accessed

Your personal information will be protected and handled in accordance with Data
Protection legislation, for further information please see our privacy notice Privacy
Policies | Havant Borough Council

Please remember that the Internet is not a secure medium; therefore, we advise you not
to send personal, confidential or sensitive information via this wifi connection. You are
using this service entirely at your own risk. Havant Borough Council cannot be held
liable for queries, complaints, loss, damage or any claim whatsoever.

By using the GovWifi provision at the Plaza, you agree to be bound by the above
conditions of use.
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