
  Chief Executive 
(Grade: N) 

 
Sandy Hopkins 

 

Corporate Director Corporate Director 
(Grade: M) (Grade: M) 

  
Janet Rees Frank Campbell 

Head of 
Resources 

Head of 
Environmental 

Services 

Head of 
Development and 
Technical Services

Head of 
Organisational 
Development 

Head of 
Customer and 

Support Services

Head of 
Regeneration 

(Grade: L) (Grade: L) 
Nigel Smith Joy Okwuadigbo(Grade: L) (Grade: L) (Grade: L) (Grade: L) 

Claire Hughes Jackie Batchelor Tim Slater David Bridges  
  (Secondment)    

 • Business 
Development 

 • Finance • Development 
Services 

• Planning Policy 
& Urban Design 

• Customer Care• Environmental 
Health   • Procurement   o Development 

Control inc 
Conservation 

• Legal, 
Democratic & 
Electoral Team

• Community   • Corporate 
Development Regeneration – 

Community 
Safety

• Internal Audit • Environmental 
Quality   

o Building Control o Communications,  
Marketing, 
Consultation & 
Market Research 

 • Revenues and   

• Property 
Services 

o Business Development 
& Support Inc.  Land 
Charges & Address  
Management 

  Benefits • Waste & 
Resources • Community 

Regeneration – 
Cultural 

  

• Payroll  o Human Resources 
• Corporate 

Support 
Services 

 
 

 o Performance 
Management  • Technical 

Services • Housing 
Services 

 
 • Organisational 

Development 
 

o Coastal Engineering    
o Transport & 

Implementation 
o Business Transformation  

&  ICT 
  
o Parking & Traffic 

Management 
o Community 

Partnerships 
  

Last Updated: 27 April 2009 
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Resources 

 

Head of Resources 
 

Nigel Smith 

Audit Manager Payroll Manager  Finance Manager Revenues and 
Benefits Client 

Manager 

Procurement 
Manager    

    
     

HOR300 HOR400 HOR200 HOR500 HOR100 

Last Updated: 12 December 2008 
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Payroll 

 

Payroll Manager 
 

HOR500 

Payroll Officer  Payroll Officer 
  

HOR506 HOR504 
 

Last Updated: 12 December 2008 
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Finance 

 

Finance Manager 
 

HOR100 

Corporate Group 
Accountant  

Management 
Accountant 

Management 
Accountant 

Management 
Accountant 

Management 
Accountant 

(Technical)     
HOR120 HOR118 HOR122 HOR126  

HOR110 
    (TEMP) 

Insurance & 
Treasury Officer 

Management 
Accountant 

  
HOR114 HOR112 

Last Updated: 12 December 2008 
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Internal Audit 
(In partnership with 
Winchester City Council) 

 

Audit Manager 
 

HOR300 

Senior Auditor Trainee Auditor 
  (Career Grade) 
  

HOR310 HOR312

Last Updated: 12 December 2008 
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Revenues and Benefits 

Revenues and 
Benefits Client 

Manager 

 

           

HOR400 

Contracts Monitoring 
Officer  

Contracts Manager 
(Benefits) 

Contracts Manager 
(P/T) 

(Hart)  (Revenues)  
   
   

HOR416 HOR418 HOR410 

Senior Contracts 
Monitoring 

Officer  

Contracts 
Monitoring 

Officer  

Contracts 
Monitoring 

Officer  

Contracts 
Monitoring 

Officer 
(Revenues) 

Sundry Accounts 
Officer 

Contracts 
Monitoring 

Officer 
(Revenues) 

 
(Benefits) (Benefits) (Benefits)  

      
      

HOR420 HOR422 HOR424 HOR412 HOR414 HOR413 

Last Updated: 12 December 2008 
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Procurement 

 

Procurement Team 
Manager 

 
HOR200

Procurement 
Officer  

Procurement 
Officer 

Procurement 
Officer  

Procurement 
Officer  

Procurement 
Officer  

 (P/T) (P/T) (P/T) (P/T) 
     

HOR210 HOR214 HOR218 HOR216 HOR212 

Last Updated: 12 December 2008 
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Environmental Services 

 

Head of Environmental 
Services 

 
Claire Hughes 
(Secondment) 

Environmental Health 
Manager 

Environmental 
Quality Manager  

Waste and Resources 
Manager 

   
HES400 HES202 HES100 

Last Updated: 12 December 2008 
 

Jamesma
Placed Image



Environmental Quality 

Last Updated: 15 December 2008 
 

 

Environmental Quality 
Manager  

 
HES202 

Open Spaces Team Leader  
 

HES210 

Environmental Quality 
Team Leader 

Arboriculture 
Officer 

Parks Project 
Officer 

Cemeteries Team 
Leader 

Open Spaces 
Technical Officer 

     

HES236 HES214 
HES212 HES218 HES222

Open Spaces 
Supervisors 

 

HES130 
HES244 
HES246 

Cleansing and 
Open Spaces 

Operations Team 
 

61x F/T, 4x P/T + 19 
seasonal F/T 

Open Spaces 
Facilities 
Officer 

 

HES216 

Cemeteries 
Operations Team 

 
4x F/T, 1x P/T 

Environmental 
Quality Rangers Beachlands 

Officers Open Spaces 
Development Officer   HES238  

HES226 HES229 HES234 HES224 HES232 
Visitor Information 

Officer 
HES237 

 

HES248
Assistant 

Beachlands Officers Visitor Information 
Assistants 

 

HES228 
Senior Visitor 

Information Assistant
HES227  

HES252 
HES258  

HES256 Beachlands Operations Team HES254 
Winter -1x F/T, 5x P/T   

Summer – up to 6x F/T, up to 6x P/T + Winter Staff Fixed Term
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Environmental Health 

Last Updated: 12 December 2008 

 

Environmental Health 
Manager 

 
HES400 

Environmental Health 
Team Leader  

Deputy Environmental 
Health Manager   

Student 
Placement  

  
HES443 HES410 

Policy & 
Enforcement 

(SEHO) 

Senior 
Environmental 
Health Officer 

Senior 
Environmental 
Health Officer 

Senior Licensing 
Officer 

Senior 
Environmental 
Health Officer 

Emergency Safety 
Officer 

  
    

HES424 HES480 HES442 HES434 HES412 HES420 (P/T) 

Pest Control 
Foreman 

Technicians  Animal Welfare & 
Licensing Officers

Environmental 
Control Officer 

Licensing Officer
Safety & Hygiene/ 

Environmental 
Health Officers 

  
  HES436   

HES446 HES444 HES454 HES426 HES438 
HES448  HES440 

HES418 
Pest Control 
Operatives 

HES414 
Animal Welfare 

Assistants 
HES422 

 HES416 HES456  
HES458 2x P/T  
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Waste and Resources 

Waste and Resources 
Manager 

 
 HES100

Waste Operations 
Team Leader 

Transport Fleet 
Operations 

Waste Strategy Team 
Leader 

   
HES126 HES134 HES112 

Engineering Works 
Officer 

Workshop Foreman Waste Operations 
Officers 

Waste Services 
Team  

HES135    
HES136 HES132 Liaison Officer 

HES242 HES122 
 

Engineering Works 
Team 

Workshop and Depot 
Operations 

Waste Admin Officer
HES124 

  

18x F/T 
8x F/T 

Transport Admin 
Officer 

Waste & Recycling 
Operations 

Waste Advisors 
 

HES120   

HES152 
36x F/T and 1x P/T HES116 

Last Updated: 12 December 2008 
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Development & Technical Services 

 

Head of Development 
and Technical Services 

 
Jackie Batchelor 

Technical  Development 
Services Manager Services Manager 

  
HDS400HDS105

Last Updated: 12 December 2008 
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Development Services 

Development 
Services Manager 

 
HDS105 

Building Control 
Team Leader 

 
HDS200 

Development Control 
Team Leader 2 

 
HDS110 

Development Control 
Team Leader 1 

 
HDS130 

Business 
Development & 

Support Team Leader
 

HDS305 
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Development Control Team 1 

Development 
Services Manager 

 
 HDS105 

Development Control 
Team Leader 1 

 
HDS130 

Senior Planner Senior Planner 
 (P/T) 

Planning 
Enforcement Officer

Assistant Planning 
Enforcement Officer

  
HDS116 HDS132 

  
HDS152 HDS158 

Planning Obligations
Monitoring Officer 

Career Grade DC 
Officer 

Career Grade DC 
Officer 

Career Grade DC 
Officer 

Enquiry Officer     
 HDS144 HDS121 HDS136 HDS134 

HDS123 

Last Updated: 12 December 2008 
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Development Control Team 2 

Development 
Services Manager 

 
 HDS105 

Development Control 
Team Leader 2  

Conservation Adviser  
HDS110 

Conservation Planner Senior Planner Senior Planner 
 (P/T)  

Tree Officer    
 HDS114 HDS112 HDS139 

HDS156 
 

Career Grade DC 
Planner 

Career Grade DC 
Planner 

  
Enquiry Officer HDS120 HDS118 

 
HDS140 

 

Last Updated: 12 December 2008 
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Building Control 

Development 
Services Manager 

 
 HDS105 

Building Control 
Team Leader 

 
HDS200 

Senior Building 
Control Surveyor 

Building Control 
Surveyor 

Building Control 
Surveyor 

   
HDS212 HDS214 HDS220 

Career Grade 
Building Control 

Surveyor 

Building Control  
Site Technician 

 
  

HDS218 HDS210 

Last Updated: 12 December 2008 
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Business Development 

 
 

Business Development 
Manager 

 
 

  
HRS200  

 
 
 
 
 
 
 
 
 
 
 
 

External Funding 
Officer 

Business Development 
Officer – Team Leader 

Manager 
(Harbour Economic 

Development Forum) *    
HRS216 HRD222  

 
 
 
 
 
 
 
 

Research & 
Information Officer 

Admin Assistant Business Development 
Officer (Harbour Economic 

Development Forum) *   
HRS214 HRS224 

 
 
* Employed by Portsmouth City Council, based at Havant Borough Council 

Last Updated: 12 December 2008 
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Last Updated: 12 December 2008 
 

 

Technical Services 

Technical Services 
Manager 

 
HDS400 

Coastal Engineering 
Team Leader 

 
HDS410 

Parking Services 
Team Leader 

 

HDS450 

Traffic Engineering 
Team Leader 

 
HDS434 

Transport and 
Implementation Team 

Leader 
 

HDS431 
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Transport and Implementation 

Technical Services 
Manager 

 
 HDS400 

Transport and 
Implementation Team 

Leader 
 

HDS431 

Special Projects 
Engineer 

Development 
Engineer 

  
HDS430 HDS440 Transport Engineer Highways Engineer 

  
HDS442 HDS422 

Highways Technical 
Assistant 

 
HDS426 

Last Updated: 12 December 2008 
 

Jamesma
Placed Image



Coastal Engineering 

Technical Services 
Manager 

 
 HDS400 

Coastal Engineering 
Team Leader 

 
HDS410 

Engineering Surveyor Coastal Engineer Coastal Engineer 
   

HDS416 HDS414 HDS412 

Engineering 
Technician 

Technical Assistant
 
  

HDS418 HDS428 

Last Updated: 12 December 2008 
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 Technical Services Manager 
 

HDS400 

Parking and Traffic Management 
Team Leader 

 

HDS432

Senior Traffic Engineer Senior Parking Officer 
  

Traffic Management Engineer HDS450 (P/T) HDS434 (P/T) Senior Civil Enforcement Officer  

HDS468 (P/T)  

HDS460 

Parking Support 
Officers 

 
HDS456 
HDS454 

Trainee Traffic 
Technician 

Technical Assistant

Parking & Traffic Management Team 

Civil Enforcement Officers 
  

 HDS476 HDS472   
HDS468 HDS478 HDS438 HDS427 
HDS480 HDS464 
HDS466 HDS458 
HDS474 HDS473 
HDS470 HDS462 

Last Updated: 15 May 09 
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Organisational Development 

 

Head of Organisational 
Development 

 
Tim Slater

Corporate 
Development Manager

Interim Planning Policy 
& Urban Design Manager 

Organisational 
Development Manager

   
HOD301 HOD500 HOD201 

Last Updated: 12 December 2008 
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Corporate Development 

 

Corporate 
Development Manager 

 
HOD301 

Performance 
Management Advisor 

Human Resource and 
Learning Advisor 

Communications 
Manager 

   
HOD308 HOD305 HOD400 

Last Updated: 12 December 2008 
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Human Resources 

 
Human Resource and 

Learning Advisor 
 

HOD305

Equalities and 
Access Officer

Human 
Resource  

 Co-ordinator 
  
  

HOD306 HOD310 

Last Updated: 12 December 2008 
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Communications and Marketing 

 

Communications Manager 
 

HOD400 
 

Last Updated: 12 December 2008 
 

Communications 
Consultant 

Consultation & 
Market Research 

Advisor 

Communications 
Officer 

Communications & 
Web Support Officer 

Graphic Designer Web Support 
Development 

Services Officer 
 

(Until Jan 09)    
       

HOD411 HOD420 HOD410 HOD414 HOD412 (Steria) 
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Planning Policy and Urban Design 

Last Updated: 12 December 2008 
 

 

Interim Planning 
Policy & Urban 

Design Manager 
 

HOD500 

Planning Policy Team Leader Acting Urban Design & 
Implementation Team Leader  

  
HOD510 HOD524

Senior Policy Planners Senior Urban Designer  

HOD512 (P/T)  
HOD514 (P/T) HOD522 

HOD518 
HOD516 

Urban Design and Landscape 
Officer (Career Grade) Policy Planner 

  

HOD530 HOD515 

Technical Assistant Technical Officer 
  

HOD520 HOD528 
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Strategic Partnerships & Business Transformation 

 

Organisational 
Development Manager 

 
HOD201

Business 
Transformation 

Team Leader 

Information & 
Records 

Management Officer

SID Programme 
Manager 

ICT Contracts 
Officer 

LSP/Community 
Strategy Adviser

Strategic 
Services 

   Adviser 
      

HOD211 HCS210 HOD222 HOD210 HOD225 HOD230 

Last Updated: 02 February 2009 
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Business Transformation and ICT 

Organisational 
Development Manager 

 
 HOD201

Business 
Transformation 

Team Leader 

Information & 
Records 

Management Officer

SID Programme 
Manager ICT Contracts 

Officer  
    
 HOD211 HCS210 HOD222 

HOD210 

Business 
Transformation 

Officer 

Business 
Transformation 

Officer 

Business 
Transformation 

Officer 

EDCP Project 
Manager (P/T) 

 
 

 Steria Ltd 
    

HOD218 HOD214 HOD220 HDS306 

Project Support  Project Support 
Officer (P/T) Officer (P/T) 

  
  

HDS304 HDS303 

Last Updated: 15 December 2008 
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Strategic and Community Partnerships 

 

Organisational 
Development Manager 

 
HOD201

LSP/Community 
Strategy Adviser

Strategic 
Services 
Adviser  

  
HOD225 HOD230 

Community 
Boards’ Support 

Officer 
 

HOD232 

Last Updated: 02 February 2009 
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Customer and Support Services 

 

Head of Customer 
and Support Services 

 
David Bridges 

Solicitor to the 
Council 

Customer Care 
Manager 

Property Services 
Manager 

Corporate Support 
Manager 

    
HCS500HCS100 HCS400 HCS200

Last Updated: 15 December 2008 
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Customer Care 

Customer Care 
Manager 

  
HCS100 

Customer Services 
Supervisor 

Customer Services 
Supervisor 

Customer Services 
Supervisor 

(P/T)  (P/T) 
   

HCS112  HCS114  HCS110  

Customer Services 
Officers 

Customer Services 
Officers 

Customer Services 
Officers 

   
HCS130 HCS136 HCS134 
HCS126 HCS120 HCS124 
HCS144 HCS128 HCS140 
HCS122 HCS132 HCS138 

HCS150 HCS146 

Last Updated: 15 December 2008 
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Property Services 

Last Updated: 12 December 2008 
 

 

Property Services 
Manager 

 
HCS400 

Estates Team Leader Mayor’s Secretary Buildings & Maintenance 
Team Leader 

Facilities Team 
Leader   

HCS410    
HCS320 HCS416 HCS450

Building Services 
Officer Facilities SupervisorEstates Officer Cook/Supervisor-

Canteen    HCS458 HCS412  HCS418 
AC200

Career Grade Estates 
Assistant 

Building Maintenance 
Assistant 

Facilities 
Officer 

Facilities 
Officer 

Facilities 
Officer Catering 

Assistant 
Catering 
Assistant 
(Canteen)

     
HCS414 HCS420 HCS460 HCS462 HCS464 (Canteen)

  
AC210 AC212 Print Officer Print Officer Print Officer

Catering 
Assistant 

Catering 
Assistant 

(P/T) (P/T) (P/T) 

   
(Civic) (Civic)     

P/T Cleaners x17HCS455 HCS456 AC250 AC154 HCS454 
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Legal, Democratic & Electoral 

Solicitor to the 
Council 

 
 HCS500 

Electoral Services 
Team Leader 

Deputy to the 
Solicitor to the 

Council 

Democratic Services 
Team Leader 

  
   

HCS530 HCS510 HCS302 

Senior Solicitor Senior Solicitor 
(Litigation)  

  
HCS512 HCS514 

Elections 
Administrator Democratic 

Services 
Officer 

Democratic 
Services 
Officer 

Democratic 
Services 
Officer (P/T) 

 Conveyancing Officer Legal Executive/Legal 
Assistant   (P/T) HCS533 (P/T)    HCS532       HCS516 HCS520 HCS312 HCS310 HCS316 

Last Updated: 12 December 2008 
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Corporate Support Corporate 
Support 
Manager 

Managing 
Director 

and 
Corporate 
Directors 

 
HCS200 

 

Personal 
Assistants Corporate 

Support Team 
Leader 

Technical 
Support Team 

Leader 
 

HCS244 
HCS250   
HCS246 (P/T) HCS212 HCS214
HCS248 

Mail Services 
Supervisor 

Service Liaison 
Supervisor 

Corporate 
Support 

Supervisor 

Support Officers 
 

HCS292 (R)   
HCS291 (R)    
HCS290 (R) HCS220HCS266 HCS236

HCS293 (R) (P/T) 
HCS230 (T) (P/T) 

Last Updated: 12 December 2008 
 

Support Officers 
     

HCS286            (EH)
HCS284         (EH/L)
HCS296               (L)
HCS272 (P/T)   (ES)
HCS282 (P/T)   (EH)
HCS270 (P/T)   (ES)
HCS294 (P/T)      (L)

Support Officers 
  

HCS280 (ES) 
HCS278 (ES) 

Support Officers R = Recruitment   T = Training Support Officers HCS252  (CS) 
 HCS254  (CS) 

HCS238 (CS)HCS264  (OD) HCS274 (P/T)   (ES) 
HCS240           (CS)HCS262  (DS) HCS268 (P/T) (ES) 
HCS224 (CS)HCS232  (CR) 
HCS228 (CS)HCS276  (DTS) ES = Environmental Services 
HCS226 (CS)HCS258  (DTS) EH = Environmental Health 
HCS222 (CS)L = Licensing HCS234 (P/T)  (CS)

HCS260 (P/T)  (BD)

DTS = Development & Technical Services 
OD = Organisational Development 
CR = Community Regeneration 
DS = Democratic Services 
CS = Corporate Support 
BD = Business Development 
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Regeneration Services 

 

Head of Regeneration 
Services 

 
Joy Okwuadigbo 

Business Development 
Manager 

Community Regeneration 
Managers 

Housing Services 
Manager 

 (Interim)  
HRS200 HRS300  

HRS200 
HRS300 

Last Updated: 12 December 2008 
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Business Development & Support 

Development 
Services Manager 

 
 HDS105 

Business 
Development & 

Support Team Leader 
 

HDS305 

Land Charges Officer Address Management 
Officer 

Business Support 
Supervisor  

   

HDS310 HDS308 HDS170

Technical Assistant Address Management 
Assistant 

Technical Officer Technical Assistants
(Land Charges)   

Last Updated: 12 December 2008 
 

 
HDS312 

 
HDS309 HDS124 HDS222 

HDS172 HDS163 
HDS160 
HSD162 

Support Assistant Support Assistants Site Notice Assistant HDS174 
   

HDS314 HDS223 HDS446 
HDS180 
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Community Regeneration - Cultural 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Regeneration 
Manager (Interim) 

 

HRS200

Cultural Services Team 
Leader 

Community Team 
Leader 

  

HRS112 HRS124 

Sports 
Development 

Officer 

Youth 
Participation 
Officer (P/T) 

Community 
Dance Coach 

Children & 
Young People’s 

Officer 

Play Development 
Worker (P/T) 

Arts 
Development 

Assistant   
      

HRS110 HRS121 HRS136 HRS123 HRS122 Sept 08 – Jan 09

Physical 
Activities 
Officer * Neighbourhood 

Development 
Officer 

Health 
Development 

Officer 

Community 
Development 

Worker (BME) *

Community 
Development 

Officer 

Community 
Development 

Officer 
    

HRS138 HRS136 HRS128 HRS126 

 
 
 

Music Fusion 
Manager * 

Admin & Finance 
Asst * 

Project Manager Project Manager 
(P/T) * (P/T) * 

 
* Externally funded 

Last Updated: 12 December 2008 
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Community Regeneration – Community Safety 

 Community Regeneration 
Manager (Interim)  

  

HRS300 
 
 
 
 Community Safety 

Team Leader  
  

HRS140 
 
 
 
 
 
 

Community 
Safety Analyst

Community 
Safety Project 

Officer 

Community 
Safety  

 
 

 Co-ordinator  
    HRS145 HRS144 HRS146  

 
 
 
 
 
 

Last Updated: 15 December 2008 
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Housing Services 

Housing Services 
Manager  

  

HRS300
 
 
 
 
 
 
 

Housing Team Leader Housing Enabling 
Officer  

HRS326  

HRS338 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Trainee Housing Officers Housing Register Supported Tenancy Scheme Housing Options 
    

Housing Advisory Officer HRS344 Housing Advisory Officer Housing Advisory Officer  

HRS342  HRS332  
HRS346 HRS314  

HRS328 Housing Advisory Officer 
(P/T)  

Homeless Prevention Officer  

HRS334 (CLG Funded)  

 Housing Advisory Officer 
Young People HRS342 

  

HRS318 
 

Homeless Prevention Officer
(CLG Funded) 

 

HRS346 
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