


Welcome to your guide to Council Tax

We all use public services. Some are
provided by authorities covering the
whole of Hampshire, others are
provided by local borough or district
councils.

Some of the funding for these services

comes from government grants which
include contributions from business
rates. The rest is paid for by income
from resources including your Council
Tax and income generated by, for
example, rents, investments and service
charges. Information about the
authorities funded by your Council Tax
is included in this leaflet to give you an
overview of the services provided.

Part of your Council Tax funds services
such as waste collection and kerbside
recycling, street cleaning, housing,
community and leisure services,
provided by Havant Borough Council.
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Your Council Tax helps fund services

from Hampshire County Council,

such as:

* support for children and families

* waste disposal

* street lighting and highways
maintenance

* care and support for older people
and people with disabilities.

Hampshire Police Authority, which is
the independent body responsible for
overseeing and funding the work of
Hampshire Constabulary to ensure
effective and efficient policing in
Hampshire and the Isle of Wight,

is also funded from Council Tax.

Hampshire Fire and Rescue Authority
also receives a proportion of Council
Tax to prevent fires and other risks, to
protect life and property and to respond
to fires and other emergencies.
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For example, the total amount payable for a

property in Council Tax Band D this year is

£1,438.29. A summary of how your Council Tax

is divided between these organisations is shown

on your Council Tax bill and as follows. ) o

TOTAL TAX BAND D

£1,438.29
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No Increase of Havant Borough (e
Council's Tax again this year! (TBANDD

Havant Borough Council continues
to make savings and efficiencies in
order to deliver over 200 services
and to help make the borough
cleaner, safer and more prosperous.
A grant from the government covers
nearly half of the cost of providing
our services. That grant will
decrease by 15% year on year on

a comparative basis. Nethertheless,
there is no increase of Havant’s

part of the tax.

13.4% of the Council Tax
you pay is for Havant

Borough Council’s services

BAND A B c D E F G H
£ £ £ £ £ £ £ £
County Charge 691.92 807.24 922,56 1,037.88 1,268.52 1,499.16 1,729.80 2,075.76

Police Authority Charge  97.50  113.75  130.00 146.25 17875 21125 243.75 292.50

Fire & Rescue Authority
Charge 4092 47.74 54.56 61.38 75.02 8866 10230 122.76
Borough Charge 12852 149.94 171.36 19278 235.62 27846  321.30 385.56

The National Non-Domestic Rate in the £ in 2011/2012 is 43.3 pence (41.4 pence in
2010/2011).
For small businesses the rate in the £ is 42.6 pence.



www.havant.gov.uk

Make Your Vote - Vote on
Count on 5 May ' Democracy

Thursday 5 May will bring the
first national referendum in over
30 years. This will be a crucial

) we elect candidates

Alternative Vote (AV):

Voters rank the candidates. If

50% of first preferences th C
50 on until someone

majority.

First-past-the-post (FPTP):
People get a single
represent their constituen
candidate gets the most vot

How do | vote?

Provided you are registered you can vote:

WO u | d you = in person at your polling station

* by post — anyone can opt for a postal vote

[ ]
stand for It? * by proxy — this is when you appoint a person to

vote on your behalf

stahd for v ga ‘g There are also arrangements for overseas and
s service voters.
s T on Contact the Electoral Services Team
ea. lnereis no ne
for special qualifications. ' - on 0.23 924:4 6225;.6 or
email elections.office@havant.gov.uk

Councillors are elected from iy
of life to direct the Y. Please make sure you are registered by
' Thursday 14 April and use your vote.

m Havant
. . BOROUGH COUNCIL
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Council Tax Information

Council Tax Valuation Bands

Most domestic dwellings (including flats,
residential caravans and houseboats)
whether rented or owned and whether
lived in or not are subject to the Council
Tax.

Each dwelling is allocated to one of eight
bands according to their open market
value at 1st April 1991:

BAND RANGE OF VALUES

A Up to and including £40,000
B £40,001 - £52,000

c £52,001 - £68,000

D £68,001 - £88,000

E £88,001 - £120,000

F £120,001 - £160,000

G £160,001 - £320,000

H More than £320,000

S

Exempt Dwellings

Certain types of property are exempt from
payment of Council Tax, for example:-

Occupied
m Self contained annexe occupied by a
dependant relative

m Student accommodation/halls of
residence

m Owned by the Ministry of Defence
m Solely by persons under 18 years

m Solely by severely mentally impaired
persons

Unoccupied
m Home owned by student
m Empty caravans/pitches/boat moorings

m "Granny annexes" which cannot be
separately let

m Vicarages etc.

m Owner in prison

m Moved to receive/provide personal care
= Occupation prohibited by law

m Trustee in bankruptcy

m Properties Repossessed

Unoccupied up to 6 months
= Unfurnished property
m Owned by a Charity

m After structural alterations/major repairs
completed

= New dwellings

m After grant of probate/letters of
administration granted

If you think your property may be exempt
please contact Havant Borough Council at the
address on this leaflet.



www.havant.gov.uk

Discounts

A 25% discount applies where there is only
one adult occupier and discounts of 10% or
50% may be allowed in certain circumstances.
Please refer to the information given on the
reverse side of your bill.

Disabled Relief

If you, or someone who lives with you, need a
room (which could include an extra bathroom
or kitchen) or extra space in your property
because of a disability, you may be entitled to
a reduced Council Tax bill. This reduction
would take the form of calculating your bill as if
the property had been placed in the band
immediately below the one shown in the
valuation list. Council Tax bills for eligible
properties in the lowest band (A) will be
reduced by the same proportion of the bill as
in the case of properties in bands B to D.
Please contact the Council for details

Council Tax Benefit

People on low income, including workers may
be entitled to Council Tax Benefit of up to
100% of their liability. For more information on
claiming Council Tax Benefit please see the
back of your bill, contact the Benefits office on
023 9244 6382 or visit the Council’s website:
www.havant.gov.uk

Benefits Appointments

Benefits provide an appointment-based
service. If you would like your claim assessed
while you wait, please contact us on our
appointment based line 023 9244 6371.

Changes of Residence

If you change your address you should notify
the Council within 21 days. Failure to do so
could result in a penalty being imposed upon
you.

Benefit Fraud Hotline

If you think you know someone who is
committing Housing or Council Tax Benefit
fraud, please report it to Havant Borough
Council. You can do this by either, calling the
officer on the Fraud Hotline number

023 9244 6347 or emailing
benefit.fraud@havant.gov.uk.

Or if you prefer you can write to:
Benefit Fraud Investigations
Havant Borough Council

Civic Offices

Civic Centre Road

Havant

PO9 2AX

All information is treated in confidence.

Appeals

The grounds for appeal about banding are
restricted to the following cases:

m where you believe that the banding should be
changed because there has been a material
increase or reduction (this is explained below) in
the dwelling's value;

= where you start or stop using part of your
dwelling to carry out a business, or the balance
between domestic and business use changes;

m where the Listing Officer has altered a list
without a proposal having been made by a
taxpayer;

= where you become the taxpayer in respect of a
dwelling for the first time. (Your appeal must be
made within six months, but if the same appeal
has already been considered and determined by
a Valuation Tribunal it cannot be made again).

A material increase in value may result from
building, engineering, or other work carried out
on the dwelling. In these cases revaluation
does not take place until after a sale - so the
person appealing would usually be the new
owner or resident.
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A material reduction in value may result
from the demolition of any part of the
dwelling, any change in the physical state
of the local area or an adaptation to make
the dwelling suitable for use by someone
with a physical disability. In
these cases revaluation
should take place as soon as
possible.

You may also appeal if you
consider that you are not
liable to pay Council Tax, for
example because you are not
the resident or owner, or
because your property is
exempt, or that the Council
has made a mistake in
calculating your bill. If you

Cost of Services

S

wish to appeal on these grounds you
should first notify the Council in writing so
that the case can be considered.

Making an appeal does not allow you to
withhold payment of tax owing in the
meantime. If your appeal is
successful you will be entitled
to a refund of any overpaid tax.

If you wish to appeal against
your banding please write to
the Listing Officer, Overline
House, Central Station,
Blechynden Terrace,
SOUTHAMPTON S0O15 1GW

Telephone: 03000 504 300
www.voa.gov.uk

2010/2011 2011/2012
GROSS  GROSS NET GROSS GROSS NET
M O e B
5,092 149 4,343  Environmental Health* 3,092 399 2,693

859 267 592  Highways ** 842 255 581

1,034 98 936  Housing 936 25 9N
4,381 967 3,414  Planning and Economic Development 4,520 1,109 3,411
5,184 924 4,260 Leisure and Community Services 5,036 933 4,103
2,564 550 2,014 Refuse Collection and Recycling 2,443 559 1,884
38,786 38,086 700 Housing and Council Tax Benefits 41,321 40,581 146
4917 3,008 1,909  Other (incl. Council Tax Collection) 4,267 2,923 1,344

- - - Change of Balances - - -

62,817 44,643 18,168 62,463 46,784 15,679

* Includes concessionary bus travel in 2010/2011 only
** Enhancements to County Council Services

The Council currently has 409 employees
(373 full time equivalents).
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Havant Borough Council Budget

Financing of Borough spending 2010/2011 201172012

EXPENDITURE EXPENDITURE PER BAND D

INCOME £ INCOME £ PROPERTY £

Havant Borough Council Budget 18,167,500 15,678,500 365.25
Financed by:

Council Tax 8,255,287 8,274,872 192.78

Government Grant 1,268,870 1,766,253 41.14

Business Rate Grant 8,643,343 5,637,375 131.33

18,167,500 15,678,500 365.25

The Borough Council's Budget for 2011/2012 is £15,678,500.
The Council’s priorities are to make the Borough Cleaner, Safer and More
Prosperous.

The variations year on year are:-

Concessionary Bus Travel - responsibility transferred to Hampshire County Council - £1,151,000

Inflation + £107,000
Decrease of income from prices + £21,000
All other changes mainly efficiency savings - £1,466,000

The Council has reviewed how services are delivered and now has a joint management
team with East Hampshire District Council. Other savings have been made through
partnership arrangements with Hampshire County Council and other organisations and
through service efficiencies. As a result of this work the Council has managed to maintain
services without any Borough Council Tax increase. The Council faces further government
grant reductions in the coming year and is planning how further budget reductions can be
achieved.

More detailed information about the Council’s budget can be found in the Council’s Budget
book, copies of which will be available for inspection in local libraries or at the Civic Offices.
Annual accounts for the year ended 31st March 2010 are also available on request by
contacting 023 9244 6304 or can be viewed online at www.havant.gov.uk.
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Havant's new Public Service Village

i Havant

The new reception of the Public Service also occupy the newly refurbished floor
Village (PSV) will be open in September, space; the project will not have any impact
offering a variety of public services in one on your Council Tax.

location. The Public Service Village will be a modern
The £13 million project to refurbish the civic  and attractive place to meet, do business
offices is being funded jointly by Havant and access services. The more efficient
Borough Council, Hampshire County building will reduce annual running costs
Council and a Government grant. The for the two councils by an estimated
Borough Council’s contribution to the cost ~ £100,000. Improvements will include new
will be covered by efficiency savings and payment facilities replacing the current
additional income that is secured from cash desk arrangements.

tenants and partner organisations that will

Garden Waste Collection Service

Sign up to this easy and convenient way to recycle your
garden waste without having to take it to a Household
Waste Recycling Centre.
Havant Borough Council’s Garden Waste Collection
Service offers you the option of either a Brown lidded
wheeled bin or a Green re-usable sack for your
garden waste. It will then be collected from your
property every two weeks. The Garden Waste
Collection Service will not
only help the environment but = |
will assist towards the
government recycling
target of 45% by 2015.
For more details or to
join please visit
www.havant.gov.uk or ¢
call 023 9244 6023.
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How to contact Havant Borough Council

Council Tax and Benefits
Correspondence only

Revenues and Benefits Services
PO Box 75

Havant

Hampshire PO9 2ER

Postal Payments and
accompanying
correspondence

Havant Borough Council
Remittances

PO Box 209

Havant

Hampshire PO9 9BS

All other Correspondence

Havant Borough Council
Civic Offices

Civic Centre Road
Havant

Hampshire PO9 2AX

DIRECT
Debit

Payment by Direct Debit

Paying by Direct Debit over
10 months is the most cost
effective and efficient method
of payment for Council Tax.

Please contact us if you would

be willing to pay by direct
debit. If you pay by direct

debit you also have the option

of receiving your bill
electronically.

Telephone

All general enquiries 023 9244 6019

Council Tax 023 9244 6317
023 9244 6338
023 9244 6340
023 9244 6365

Non-domestic Rates 0845 0702081

Benefits 023 9244 6382 or
023 9244 6383

Benefits Fraud Hotline 023 9244 6349

Website

www.havant.gov.uk

Email

customer.services@havant.gov.uk
revenues@havant.gov.uk (for Council Tax/ Non-Domestic
rate queries)

benefits@havant.gov.uk (for Housing and Council Tax
benefit queries)

Office Opening Hours
9.00am to 5.00pm Monday to Friday

Other Payment Methods

Internet

Check the Do It Online option at www.havant.gov.uk or use
your own bank’s online facility.

Telephone

Please call any of the Council Tax numbers above.
PayPoint or Post Office

Simply take your council tax bill that has the barcode printed
on the bottom, to any PayPoint or Post Office. Please keep
your receipt.

Cheque
All cheques should be made payable to Havant Borough
Council.

From September 2011, a new payment facility will also be
available in the Public Service Village, Civic Centre Road,
Havant.
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Providing value for money for Hampshire residents

Hampshire County Council is the third-largest shire county, with a population of 1.3
million. In 2011/12 we aim to continue providing services that benefit people most
in need, despite the reduced government grant, by focusing more on improving
efficiency and reducing back-office costs. We will also freeze our part of the Council
Tax. Unfortunately, we will not be able to avoid reductions to some services.

The Government Spending Review
means we will have less money to run
our services over the next four years. We
face a grant reduction of at least 30%
over this period and have already taken
steps to cut costs. We continue to look
for ways to save money, for example, by
sharing services with partner agencies.

Profecting
frontline .
services X

The extent of the
funding cuts
means we will

have to scale back
or stop offering
some services over
the coming months
and years. In making these decisions,
we will give priority to protecting
services for those who need them
most, but will need to look at every
aspect of our spending to see where
we can reduce costs.
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We will do this by continuing to make
efficiency savings and reducing back-
office costs. Action taken already
includes:

e cutting senior management posts by

25 per cent

e freezing recruitment (except for

critical posts, such as child

] protection)

o freezing pay

e lowering mileage rates

e renegotiating contracts for

supplies and services

e merging departments to
reduce management and
support costs, and
e reducing our office
space and selling or

leasing buildings that
become vacant.

We are also changing the way we
work. Examples of this include:

e making better use of buildings by
locating services together, for example,
we are considering moving registration
and trading standards into libraries
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e working with partners to share
services and expertise, and to gain
better access to funding.

We will continue to monitor our costs
and performance over the coming
years.

For more on the County Council’s performance
and how we spend your Council Tax, please read
the spring edition of Hampshire Now, due to
reach you towards the end of March 2011,
www.hants.gov.uk/hampshirenow.

We believe in being open and transparent, and
every month we publish details of County
Council spending over £500. Further details
are available at www.hants.gov.uk/opendata.
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Where the money comes
frOm £'000

Budget for 2010/11 672,129

Adjustment for funding and function

changes 69,794
Adjusted budget for 2010/11 741,923
Inflation 13,724
Efficiency and other savings -26,901
Council Tax grant -13,161

Budget for 2011/12 715,585

Which is financed by:
General government funding:

* national business rates 141,816
e government general grant 43,836
Surplus on district councils’ collection

funds 3,506
Balance to he met by Council Tax

payers 526,421

Budget breakdown

In 2011/12, our general government
funding will be cut by 14.3% compared
to last year. This is the joint highest
percentage cut for any English county
council. We also receive a low amount of
government funding per person
compared to many other councils. In
2011/12, the county council with the
highest government funding per person
will receive almost twice as much per
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person as Hampshire County Council.
Apart from the direct grant to our
schools, which we hand straight over to
them, general government funding
provides only £26 of every £100 needed
for our other services in Hampshire, so
the rest has to come from Council Tax.

The Government grant cuts will place
major budget pressures on us, increased
further by the demands we face:

e increased social care costs
e the rising numbers of vulnerable
children who need care

e higher price inflation

e taking on new transferred legal duties,
such as the concessionary bus fares
scheme, which are not fully funded by
the Government.

Taking account of the cuts, extra
demands and planned efficiency
improvements, we expect to spend
£1,913 million on services in 2011/12,

14
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compared with £1,830 million in
2010/11.

To help with this cost, we get service-
related grants from the Government,
including a grant to cover the full cost
of Hampshire schools, and £169 million
in income, mainly from fees and
charges. Allowing for grants and
income, we have set a net spending
budget of £716 million, a decrease of
£26 million. There will be no increase in
the County Council’s portion of the
Council Tax in 2011/12. It will be frozen
at 2010/11 levels, funded by an
additional government grant.
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the cost per week of
two older people with
dementia to stay in

11 safe and secure overnight
stays for vulnerable children with
foster carers during a family crisis

residential care
43 sessions for
young people not
in education, of Council
employment or Tax pays
training to help for one
them apply for of the
jobs and access following

90

training
patching 41 square
metres of carriageway
to help fix pot holes
Adult social

care

about 60 hours of
visits from a home-
care worker to enable
residents to stay in
their own homes

the disposal of household
waste for 11 households
for a year

Our budget for services:
total £715.6 million.

£290.8m
- Children’s
services
£159.9m
Highways, Culture,
transport communities
and planning and other
£81.3m  services Borrowing Future
. £64.4m osts Waste inflation, :
- . £51.2m contingencies  Capital costs
= I . management  and reserves paid for
T £114m
z B s 2T

For more on the County Council and how
your Council Tax is spent, visit our website
www.hants.gov.uk

See the back of this leaflet for

more contact details.

These pages (12-15) have been
checked for clarity by Plain
Language Commission.

For information on Council Tax
Benefit see your Council Tax bill
or contact your district council

(see back of leaflet for details).
For more about Pension Credit
please ring 0800 99 1234.
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Hampshire Police Authority — ensuring efficient and effective
policing for Hampshire and the Isle of Wight

During this time of unprecedented economic change organisations and
public services are facing very challenging times ahead, and the police
service is no exception. This year brings the challenge of working
within a reduced budget to provide a more efficient and effective police
service for the future, which will continue to deliver an excellent service
for the people of Hampshire and the Isle of Wight.

We have been working for some
time to see how policing can
adapt to the reduction in budget
by making the most of our
resources and providing best
value for money for the taxpayer.

Your Police Authority

Hampshire Police Authority is the
independent body responsible for
overseeing the work of Hampshire
Constabulary and ensuring
effective and efficient policing in
Hampshire and the Isle of Wight.
This includes setting the policing
budget, local policing priorities and
representing the voice of the
public.

The 17 members of Hampshire
Police Authority, nine local
councillors and eight independent
members, work hard to ensure
Hampshire and the Isle of Wight
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are even safer places to live, work
and visit.

Policing priorities

The policing priorities are
developed after consultation with
the people of Hampshire and the
Isle of Wight, together with local
authorities and other agencies,
along with the latest crime statistics.
Hampshire Police Authority has
agreed the strategic direction for
Hampshire Constabulary up to
2015. We will protect the funding of
as many frontline services as
possible, including targeted patrol
teams, safer neighbourhood teams
and local crime management, until
at least April 2012 and with the
objective of protecting them right
through to April 2015.

Hampshire Police Authority and the
Chief Constable jointly agree on



























